










<pg1 – showing models; discover the beauty


>


Good evening ladies I want to get started so we can get done in a timely manner. I want to thank everyone for coming today & I want to just go over our agenda, & the 3 things we’re going to focus on this evening:     





•We’re going to try our basic skin care system; and you can give me your opinion on that. 





•Then we’re going to do some basic color that looks good on everybody.





•And then I will meet with everyone in an individual consultation at the end & you can get your goodie bag.  We’ll book your follow-up appointment; see what products you would like.  There is no obligation to purchase but I do carry a full inventory, so you may be able to take your goodies home with you tonight.   





Does that sound good?








<pg 2 – showing Mary Kay>





My name is ___ & I’m an Independent Beauty Consultant with Mary Kay & I’ve been building my business for ___ years & how I’ve done that is by having great hostess’s like ___.  Here in a minute I want to give ___ her hostess gift but really quickly I want to share with you why I began my Mary Kay business.  





(Insert your “I” story)





& I just want all you all to know that Mary Kay may be for you & it may not.  There are no obligations, but I would love to share the CD with you & by the time you’re done listening to it, you’ll know if it is or isn’t for you. And if it is – Great! And if it isn’t – that’s fine, you may know somebody that would be a great consultant.  














<pg 4 – showing models more reasons to smile>





One of the highest compliments someone can pay you is to invite you into their home & introduce you to their friends. I just appreciate ___ so much for having me tonight. (present hostess gift)   





Okay, ladies – By the time we’re done tonight each one of you are going to fall into one of these 3 categories


•Customers – I promise you great customer service when you have me as you Beauty Consultant & I would love for each one of you to be my customer.


•Hostesses - If you want a whole bunch of stuff tonight but you can only get a little bit, then go ahead & get that little bit tonight to help ___ with her hostess credit but then you can earn some of the other items free by being a hostess. Now ___ needs 2 bookings for her hostess credit so as a booking bonus there are envelopes taped to the bottom of your mirrors which offer a FREE PRODUCT if you book tonight – you can’t look in these envelopes unless you book your party tonight. I don’t want to pressure anyone but does anyone want to look in their envelope? Now if you don’t know yet that’s okay we can discuss that in our individual consultation. …..& then finally I’m looking for


•Team Members because part of my job is to share the product but the other part is to share the opportunity.  So as we go through the class tonight you can figure out which one of those categories you want to fit into.





I do want to mention everything is 100% satisfaction guaranteed. Does anyone have a drawer full of buying mistakes at home?  Well that won’t happen with Mary Kay…(explain guarantee) 





Okay let’s try some product!!











<pg8 – showing cleanser>





We’re not taking our eye makeup off tonight but I do want to mention that Mary Kay has the best eye makeup remover.  (show remover)





The first product we’re going to use is the TimeWise 3-in-1 Cleanser.  You can go ahead and apply the cleanser in an upward/outward motion. This cleanser does 3 things in 1 step…it’s going to cleanse, exfoliated with micro beads and toned with botanicals.  This Cleanser speeds up the natural renewal process of your skin for a smoother, more radiant younger looking skin.  





Doesn’t that feel good?  





When you’re finished, remove your cleanser with the wet facial cloth.





We’re all using the normal/dry formula tonight but it does comes in 2 formulas & a cleansing bar & in our individual consultation we’ll figure out which one would be good for you.  











<pg 11 – showing moisturizer>





The next product we’re going to use is our TimeWise Age-Fighting Moisturizer.  Go ahead & massage that on your face & neck; in an upward/outward motion.  It also comes in 2 formulas which are both lightweight & oil free.  And this moisturizer is going to firm/soften your skin & reduce the appearance of fine lines & it’s going to hydrate you skin up to up 10 hours.  





How does your skin feel now?





Those 2 simple steps you just did, you do every morning and every night and it doesn’t take longer than brushing your teeth.  And if you want to maintain the skin you have now, those 2 products, along with your foundation, is all you need. But if you’re like me…………..





<pg 12 – showing foundation>





Okay now we’re going to put on your foundation. Our foundations provide a flawless finish with true to life shades and they protect your skin.  They are lightweight and oil free!





We have several to choose from our liquid foundation comes in 2 formulas normal/oily & normal/dry skin.


A Dual-Coverage Powder foundation for a lightweight coverage


Crème-To-Powder that glides on like a crème then dries to a powdery finish.


Tonight we’re all using the normal/oily formula but in our individual consultation we’ll figure out which foundation would be best for you.  There are sponges on your tray so go ahead & apply your foundation & always apply it in a downward motion.





If I don’t get your foundation right tonight, that’s okay because remember everything is a 100% satisfaction guarantee.  If it isn’t right, then I will change it out until I get it right.  Because if you love your product; you’ll tell everyone.  If you don’t love your product, you’ll tell everyone.  So I’m going to make sure you love your product.





So how does your foundation feel?  








<I inserted a page to show the day & night solution>





I want to reduce some fine lines & wrinkles.  Is that something that might interest you?  Well if you add these 2 products, your basic skin care system becomes the Miracle Set & if you turn to page ____ in your Look Book you can see the results. 


In just 12 short weeks you can have 


•83% reduction in fine lines & wrinkles; 


•up to 25% improvement in your skins elasticity; 


•46% improvement in more even skin tone & 


•100% softer more supple skin.  Just image being 100% softer.  Isn’t that exciting!  These 2 products are the Day Solution & Night Solution.  Tonight we’re just going to try each of these products on our hands. (tell about them as you pass products)





• Our Day Solution has a SPF of 25 & helps prevent fine lines & discoloration before they occur & help relax expression lines. You would apply this after cleanse in the morning.





• Our Night Solution provides vitamins & collagen-enhancing peptides to help fade away deep lines & wrinkles as you sleep.  You can see the nutria-beads which are vitamin packed.  You would apply this after your cleanse every evening.  





So for those of you wanting to go beyond the basics & get the full benefit of these products – you’ll want to add the Day & Night Solution. 





We have more wonderful products for a more customized skin care and we can’t go over all of them tonight but you can go through the look book when we’re finished and if you have any questions, I’ll answer them at that time.   I did just want to show you a couple my favorite products… (Show the products that would be help to the things they all struggle with on a daily basis.)








<pg 15 – showing color>





Now we’re just going to apply some basic colors & but at your check-up facial we can go over some advanced colors & application tips just for you. Let’s do this real quickly so we can stay on-time – I’m going to set my timer for 5 minutes.  I promised everyone I wouldn’t go over. 





(pass out color cards – as they apply their color walk around, kneel done beside chairs  & compliment/suggest/etc.)





<pg 17 – showing sets>





Okay this is my favorite part the part of the class, hold your mirror arms length from your face, because that is how most people see you and tell me what you think, how does your skin feel?


Real quickly I want to take you on a trip to your closet.  Think about that favorite outfit – the one that makes you look good & feel good.  Now get the jewelry/shoes/purse – how much did you spend on it. Don’t tell me. Now how many times did you wear it last week or last month?  Now that outfit can hide certain things about us that we don’t want to share, but nothing hides your face.  Your face is your one memorable feature.  People are not going to remember what you had on the last time they saw you; but they will remember your face.  That’s why skin care is the best investment we can make in our looks. It makes us feel better and gives us more confidence. 





Tell about roll-up bag………………..


Miracle Set (TimeWise 3-in-1 Cleanser; TimeWise Age-Fighting Moisturizer & your choice of foundation and the Day Solution & Night Solution) This set is $104


And then we have our basic set which is just the TimeWise Age-Fighting Moisturizer & your choice of foundation for $54.  








So you can buy with cash, check VISA, MasterCard, Discover, and the he’ll never know plan, little bit of this, little bit of that…or even take postdated checks. 





<pg 18 – showing model with color 101 look>





Well ladies I hope you had a good time tonight and to close I would like for you turn your profile card over & at the bottom answer 3 questions for me? 





#1 - If money were no object; which set would you take home today?  If it is the Roll-up Bag put I want it all!!  If it’s the Miracle set put miracle or put basic for the Basic Set. 





#2 – If I were going to give you a free gift; what would you want most from me?  You can write down a specific item or you can just put a category like, fragrance; spa products; color products. 





#3 –From the little you’ve seen & heard tonight about Mary Kay; is this something you might consider for yourself either in spare time; part time or full time.  And if it is; just put yes. If this isn’t for you, you may know someone who might be interested so put down maybe. So on #3 & either put yes or maybe.





So I’ve enjoyed being here tonight & hope you’ve had fun. We need to start our individual consultations, just bring your profile card, and even if you know you’re not going to purchase anything tonight I still need to meet with you just so you can tell me what you thought about my class also I need to give you your goodie bag. I know that __ has some refreshments for you while you browse through the Look Book.  Does anyone need to leave early?








<Individual consultation close – I just tape on back cover of flip chart for guideline>





Hi ___, (get profile card)  





I want to thank you for coming tonight.  Did you have a good time?  





What did you like best about the class?  How does your skin feel?





(Look to see how they answer the 3 questions.) I see how that you would like to take home the _____ tonight.  Do you feel comfortable starting with that?





Now are there any other products that you were interested in, how about the color? 


(Mention the products that might be useful to them for the things they struggle with on a daily basis.) 





Okay, let’s go ahead & schedule a time for your check-up facial. (Appointment card)  





___ have you ever thought about doing something like Mary Kay – just thought the thought?  Well if it’s okay, can I sent this CD home with you tonight?  You can probably listen to it on the way home & I think you would really enjoy it. Then we can talk tomorrow & you can give me your thoughts.  & if it turns out it’s not for you, that’s okay - I need really good customers too.  Fair enough?











